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The National Consumer Credit Protection Amendment (Supporting Economic Recovery) Bill 2020 will 
amend the National Consumer Credit Protection Act 2009 and seeks to implement reforms that will 
ensure that the current responsible lending obligations are maintained for small consumer credit 
contracts and consumer leases, while allowing larger credit contracts to have a more streamlined 
processing system. 
 
The Bill aims to adjust the ‘one-size fits all’ obligations which have been a feature of the current 
responsible lending obligations. 
 
Harnessing necessary capital  
The current economic downturn created by the Covid-19 pandemic has dramatically shifted the 
conversation on the need to release credit into the economy. 
 
The implementation of the Government’s HomeBuilder program has been a significant initiative that 
has kept the construction industry afloat through 2020, keeping many tens of thousands of 
Australian workers on site and employed. However, data has shown that waiting times for first home 
buyers has blown out from several weeks to several months.  The current restrictions within the 
responsible lending obligations and the delays that these cause means that many Australians have 
missed the opportunity to apply for HomeBuilder grants. 
 
For Australia to advance out of the current economic downturn it is critically important that 
potential homeowners and small businesses have access to credit lines that will build new homes, 
kick start small business, and fund new small businesses. 
 
The implementation of tighter lending requirements has had the unintended consequence of tying 
some home buyers and small business owners in layers of red tape that is delaying access to loans 
and small business investment capital.  
 
Whilst rental relief has been provided to many small businesses in Australia during 2020 by 
commercial landlords through mandated Codes of Conduct, many of these measures will cease 
during 2021, meaning small businesses will need to re-commence paying appropriate rent to 
building owners once again.  For many small businesses this may mean accessing loans and/or 
overdrafts efficiently to ensure that that their rent is paid so they can continue to operate. 
 
Protecting vulnerable Australians 
The measures contained within the Bill appear focused on getting the balance right between a fit for 
purpose regulatory framework that supports the flow of credit and regulatory oversight that 
maintains consumer protections. 
 
Specifically, the Bill seeks to establish limits on the amount of credit that a consumer can obtain 
through small amount credit contracts including, setting limits on Centrelink recipients who will be 
restricted to assigning no more than 20 per cent of their income to contracts and leases. 
 
Further, the prohibition on unsolicited and door-to-door sales of financial products should further 
enhance protections to consumers. 
 
These protections should ensure that vulnerable consumers do not over-extend their credit 
obligations which could lead them into deep financial distress. 
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